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KOHIENTYAJBHA MOJEJb CUCTEMM OIEPALIMHOI'O YIIPABJITHHSA
KIIE€EHTCBKOIO BA3010 KOPUCTYBAYIB IIOCJIYT

Memoro 0anoeo docriddcenus € po3pooOKa KOHYENMyaibHOi MOOeN ONepayitinozo YRPAaeiiHHs
KAIEHMCHKOW OA3010 KOPUCHYBAUI8 NOCIY2 HA OCHOBI MEOPEeMUYHUX | AHATIMUYHUX OOCTIONCEeHb, 00-
IPYHMYBAHHS NPONO3UYIL OO0 OP2aHI3ayii onepamudHo20 YNPAasiiHtsa 8 YMOBAX PI3HUX OpeaHizayili-
HO-NPABOBUX (hopm i npaxmuyni pexomenoayii uooo 600CKOHAIEHHS ONEPAMUGHO20 YNPAGIIHHA 8
opeamizayii @ cyyacHux ymoeax. Y cmammi po3poonena KOHYenmyaubua mooeib onepayiuno2o ynpas-
JIHHA KIIEHMCbKOI0 0a3010 Kopucmysauie nociaye. OOIpYHMOBAHO HeOOXIOHICMb 8 ONnepayitiHomy
VIPAGiHHI npoyecié GYHKYIOHY8aHHs 0a3U KIIEHMIS, Wo 003601Umb upilumu OLbwicms npooiem,
nos'sa3anux 3i 30epicanHiM, CMpYKmMypy8anuam, 00poOKoio i ROWYKoM TH@opmayii, 003601Ums npuc-
Kopumu pobomy eciei opeanizayii. Pospobneno cxemy npoyecy niokmouenHs Kopucmysaia nociye 0o
onepayitinoi cucmemu. Cmeopeno agmomamuso8any npoyeoypa Ompumants OOKYMeHmayii, Cmpyk-
Mypo8ano2o 30epicanis Oanux, weuoKkoeo NOulyKy 0aumux 6 0asi, w0 HACMPOIOEMbCI 304 OCHOGHUMU
napamempamiu.

Kntouosi cnosa: konyenmyanvha mooens, iHhopmayis, Kopucmysaui, nociyau.

The purpose of this research is to develop a conceptual model of operational management of
the customer base of users of services on the basis of theoretical and analytical studies, the
substantiation of proposals for the organization of operational management in the various
organizational and legal forms and practical recommendations for improving operational
management in the organization in modern conditions.The article is devised a conceptual model of
operational management of the client base of service users. The necessity of operational management
of the processes of functioning of the client base is substantiated, which will solve most of the
problems related to storage, structuring, processing and information search, will allow to accelerate
the work of the whole organization. The scheme of the process of connecting the user of services to the
operating system is developed.An automated procedure for obtaining documentation, structured data
storage, and fast data search in the database, which is customized for the main parameters, is created.

Keywords: conceptual model, information, users, services.

IHocTanoBka npodaeMu

B nanwii yac po3BUTOK OMEPAIIHHOTO YIIPaBIiHHS MPOIECIB Ta iHPOPMAIIIHHUX TEXHOJOTIH B
VYxpaiHi mpu3BOAMUTE A0 3MiH y BCixX cdepax x)urts. OcBita, MeIuuHe 0OCIYTOBYBaHHS i OCOOJIMBO
0aHKiBChKI (piHAHCOBI CepBiCH MEPEeXOATh B LU(POBUM GopmMaT. 3aBIsSKH BOMY BOHHU CTAIOTh OiIbII
SKICHUMU 1 3pyYHUMH I 3BUYAHUX KOPUCTYBaYiB.

Bci 1i HOBI MOXIIMBOCTI CTaiy JOCTYITHUMH 3aBJASKH PO3BUTKY HE TUILKM MaTeMaTHYHHX 1
iHpopmaniitnux mMozenei, ane i Web-texHonorid. Came mMHpOKe 3aCTOCYBaHHS IIMX TEXHOJOTIH 3a-
Oe3mneuye 3pocTaHHS MPOMXYKTUBHOCTI Tpalli, 3HWKEHHS ONEpaIlifHuX BUTpAT, 301IbIIIEHHS] MaHEBpe-
HOCTI OpraHi3arliif, 3pocTaHHs iX KOHKYPEHTOCTIPOMOYKHOCTI.

AHaJIi3 0CTAHHIX JOCTiMKeHb Ta MyOJikamii

Y mpamsx BiTum3HSHHX 1 3apyOibkHux BueHux: B.J. lopdunkens, B.A. IlIBannmapa,
10.A. I'piropreBa, A.E. Kapmixk, JI.I. JIykigeBoii, A.I'. [ToprmHeBa, 3.11. Pymsanesoit, H.A. Canomarina
1 IHIIMX PO3POOISIFOTBCSI OKPEMi aCIIEKTH ONEPAaTUBHOTO YIPABIIHHS MIANPHEMCTB Pi3HUX (OPM Bila-
cHocTi [1—5].

[IuTanHs ONMEepaTUBHOTO YIPABIiHHSA B AaHUH 4ac, sIK B HAYKOBO-METOAWYHOMY, TaK 1 B opra-
HI3amiHO-TIPaKTUIHOMY ITUTaHi, € HEIOCTAaTHRO PO3POOIICHOIO TTpobIeMoro, 11 pearizalis rmepeadadae



Po3nin 2. MaTemaTn4Hi METOAM B CYCIIUIBHUX 1 T'YMaHITapHUX HayKax 233

HE TiJbKH BJIOCKOHAJICHHS HasiBHUX NPUHLUIIB ONIEPAaTUBHOIO KEPIBHULITBA, @ 1 OOIPyHTYBaHHS YMOB
edexTHBHOTO (YHKITIOHYBAHHSI OpTaHi3allii B HECTaOUTLHOMY PHHKOBOMY CEpEIOBHIII, PO3POOKY
cTparerii i TAKTHKH iX yIPaBIiHHS.

AKTYaJlbHICTh JaHOTO JOCHTIDKEHHS TOJIArae B TOMY, IO ONepaliiiHe ynpasiiHHs 1 iHpopma-
TH3aMis isUTBHOCTI OpraHi3allii € HalBaXJIMBIIIAM 1HCTPYMEHTOM PO3BHUTKY, 3a0€3MeUCHHS HaIIHHOT
Ta eheKTUBHOT poOOTH, 1 IIUM HAMPSIMKOM JIisUIBHOCTI B OpraHi3alii NpuAisIEThCsl 0COOMBA yBara.

DopmyTIOBAaHHS METH JOCTITKEHHS

MeToro AaHOTO OCTIKEHHS € PO3pOOKa KOHLENTYalbHOI MOZETI ONepaliiiHoro yrnpaBiiHHs
KIIIEHTCHKOI0 0a3010 KOPUCTYBAUiB IOCIYT Ha OCHOBI TCOPETHYHHX 1 aHATITHYHUX TOCIIHKCHB, 00-
IPYHTYBaHHSI MPOMNO3HUIIIN MION0 OpraHizamii ONepaTHBHOTO YIPABIiHHS B YMOBaxX pi3HHUX Oprasiza-
[[IHO-TIPaBOBUX (POPM 1 IPaKTUYHI PEKOMEHIAIIi] 100 BIOCKOHAICHHS OIIEPATHBHOTO yIPABIiHHS B
oprasisaiii B Cy4acCHUX YMOBaX.

Buxiaa ocCHOBHOTO MaTepiaay

HinnicTs iHQOpMAaLil B cydacHOMY CBITI Iye BHcoKa. Ponb po3nopsaaukis iHdopmarii B cy-
YaCHOMY CBITI HaivacTimie rparoTh 0a3u JaHWX. bazn maHuX — Iie CyKyMHICTh OPraHi30BaHUX CTPYK-
TYp 1 IPOrpaMHUX MOJYJIiB, IPU3HAYCHA JJIsl 30epiraHHs, 3MiHH 1 0OPOOKH B3a€MO3alieKHOI iH(popMa-
ii, ynpaBiiHHS JaHUMH, 110 BKJIIOYAlOTh BUOIPKY, COPTYBaHHS Ta iHIII Oomepalii NepeBakHO BEIHKHX
o0csriB nanux. byap-sika cydacHa oprasizaiiis, o0 MpaIkoe 3 KIi€HTaMH, TOTpedye 0a3u MaHuX, 10
3a/I0BOJIBHSIE HEOOXITHI TOTpeOH 31 30epiranHsi, COPTYBaHHS, YIPABIIHHS Ta aAMIHICTPYBaHHS TaHUX.

JisupHICTE OTepaliifHOro yNpaBliHHSA OpraHi3aiii Mmos's3aHa 3 mepepoOKoro 1 30epiraHHsIM
BEJIMKOI KLUTBKOCTI iH(OopMaIlil Ipo KITIE€HTIB i TOKYMEHTIB, SIKi BOHU Ha/Ial0Th. Ba)IIMBOIO CKIIaI0BOTO
X JTOKYMEHTIB € aHKeTa BUPOOHMKA MOCTyT. Bes moxkymeHTanmbHa iHQOpMaIliss HagaeThCsl Ha Tmare-
POBHX HOCISIX, IO YCKIAJHIOE po0OOTY, 3HMKYE e(DEeKTUBHICTh JOCTYIy A0 HEoOXinHOi iHpopmarii i
3arajJbMOBY€ (POPMYyBaHHs 3BITHOCTI. 3 OIJIsly HA L€ BUHUKAE MoTpeda B olepaliifHOMy yIpaBiiHHI
nporieciB (QyHKIIOHYBaHHS 0a3W KIII€HTIB, IO JIO3BOJIUTH BHPIIIATH OLIBIIICTh MPOOIIEM, ITOB'I3aHUX
31 30epira"HsM, CTPYKTYPYBaHHIM, 00pOOKOIO 1 TTomryKoM iH(opmarii, J03BOJUTE MPUCKOPUTH pOOO-
Ty Bci€l opranizanii.

Cucrema ympaBiiHHsA 0a3aMy JaHUX — CYKYITHICTh TPOTPaMHHUX 1 JITHTBICTHYHHX 3ac00iB 3a-
TaTbHOTO a00 CHEIiabHOTO MPHU3HAYCHHS, 0 3a0e3MMeUyIoTh YIIPaBIiHHSA Ha OCHOBI CTBOPCHHS Ta
BUKOPHUCTAHHS 0a3 JaHUX.

Baza xiieHTiB opranizamii OpMyeThCs 32 PaXyHOK MIAKIIOYEHHS] HOBHUX BHPOOHHUKIB MOCITYT
IO CHCTEMH, TOOTO B XOi TOKYMEHTOOOITY.

JlokyMeHTOOOIT — Iie pyX JOKYMEHTIB 3 MOMEHTY iX OTpUMaHHsS ab0 CTBOPEHHS 0 3aBep-
HICHHS] BAKOHAHHS, BiANpaBlieHHs a0 371a4i B clipaBy. PO3pi3HSIOTH TpU OCHOBHHX MOTOKU JOKYMEH-
Tamii [6]:

— IOKYMEHTH, IO HAAXOAATh 3 iHIIINX OpraHi3amii (BXiTHi);

— TIOKYMEHTH, 110 BIANIPABISIOTH B 1HIII Opranizamii (BUXiiHi);

— JIOKYMEHTH, 110 CTBOPIOIOTHCS B OpraHizalii 1 BUKOPUCTOBYIOTHCS MIPALliBHUKAMU B yIpaB-
JTHCHEKOMY TIpOIIeCi (BHYTPIIITHI).

Tak sk iHpOpMAaLis PO KITI€HTA 3'SIBISIETHCS 3 MOMEHTY TOIaHHS HUM JJOKYMEHTIB, HAC IiKa-
BJISTHh BXIJIHI JIOKYMEHTH, 1X KUTTEBUH IHKII BiJI BIANPABKA BUPOOHHUKOM ITOCIYT JIO Mepeaadi Ha BU-
KOHaHH:. JIOKyMEHTH, 1110 HAXOAATh B OPraHi3alilo, IPOXOAsTh:

— MEepBUHHY 00pOOKY;

— MOTIePEIHIH PO3TIIS;

— peecTpartito;

— PO3TIIAA KEPIBHUIITBOM;

— repejady Ha BUKOHAHHS.

LinsmMu cucTemMu ynpaBiHHS 023010 KITIE€HTIB €:

— TMIPUCKOPEHHS POOOYHX TIPOIIECIB;

— Oe3meka 1 HaiiHICTD,

— CKOPOYEHHSI BUTPAT;

— 301IIBIIIEHHS. KOHTPOJTIO.
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Bxkazani mocsraroThcs 3a JIOMOMOTOIO BIPOBAKEHHS CYYacHUX METOIIB 1 3ac00iB omepartiii-
HOTO YIIPaBJIiHHSA, a, caMe, 32 PaXyHOK BUKOPUCTAHHSI METOIXY YIIPABIIHHS 1O JTUITHKAX, 00'€THAHUX
3a (PyHKITIOHATTEHOIO 03HAKOIO.

PosrnsineMo ocHOBHI (YHKIIT onepamiifHOro yrnpasJiHHS, sKi € KIIOYOBUMH B peatizamii J10-
KyMeHToo0iry [7]:

— Oprasi3allisi MiJIKJIIOUEHHS JI0 CHCTEeMU OaHKIB 1 HEOaHKIBCHKUX KpEIUTHO-(PIHAHCOBUX Op-
rafizauiil (B sSIKOCTI pO3paxyHKOBHX areHTiB), A€pP’KaBHUX OPraHiB i OpraHizalii, IHIINX IOPUIHYHHX
0ci0 Ta iHAMBIMyaIbHUX MIAMPHEMIIIB 3 METOI0 OpraHi3allii MmpuiioMy IJIaTeXIiB 3a MOCIYTH 1 B Of0-
JDKET;

— BEJICHHS JIOTOBIPHOT, MPEeTEeH31HOT POOOTH 3 PO3PaXyHKOBUMH areHTaMH, JIEPKaBHUMH Op-
raHaMH, OpraHi3alisiMy, IHIIMMHU FOPUIUIHAME 0CO0aMH Ta IHAMBIIYyaIbHUMH MiIIPUEMIISIMA 3 TIPH-
oMYy IIIaTeXKiB;

— HAIIOBHEHHS JaHUMH 0a3u KIIICHTIB.

[ocninoBHIiCTh Aiil B onepaliiHOMY yNpaBIiHHI JOKYMEHTOOOITOM BKIIOYA€ HACTYITHE:

— (¢opMyBaHHS NaKeTy JOKYMEHTIB, PEECTpallis Ta HAIPSMOK B OTepalliiiHe ynpaBIiHHS,

— BU3HAYCHHS BiJIIOBIIaJIbHOIO BUKOHABIIS, SIKHI MEPEBipsI€ BIAMNOBIIHICTh JIOTOBOPY THUIOBIM
¢dopwmi, a it came:

— IepeBipKa MOYKJIMBOCTI B3aEMOJIIT 3T1JIHO 3 PETJIAMEHTOM;

— TepeBipKa MOBHOTH MTAKETy JOKYMCHTIB;

— TIepeBipKa MPaBUIIHLHOCTI 3aIIOBHCHHS aHKETH;

— TepeBipKa paxyHKy.

bank mannx — aBTomaru3oBaHa iH(opMmariiiHa cucTeMa HEeHTPali30BaHOro 30epiraHHs i Ko-
JICKTUBHOTO BUKOPUCTAaHHS AaHuX. Jlo ckmagy GaHKy JaHUX BXOISTH OfHA a00 KijbKa 0a3 JaHMX, J10-
BiTHUK 0a3 JaHWX, cUCTeMa yrpaBiiHHsA 0a30t0 ganux (CYBJ]), a Takox 6ibmioTekn 3amuTiB 1 MPHK-
JTagHUX TIporpam [§].

OmnepaniiiHe ympaBJIiHHS ~KIIEHTCHKOIO 0a3010 BUKOPHCTOBYE IPOTPAMHHUI  KOMILIEKC
Microsoft Office. PoboTta 3 nmaHuMH BeeThCs 3a JOMOMOIOK IMPOrPaMHOr0 MPOoAyKTy Microsoft
Office Access. [lani mpo BUpOOHUKIB TTOCITYT BHOCATHCS BPYYHY B KiJIbKa 0a3 maHWX. BHECEHHS MaHUX
NPOBOAMTHCS Yepe3 GpopMu, siKi CTBOPEHI 3a JIOTIOMOTOI0 KOHCTPYKTOpa. B crucremi icHye Kinbka 6a3
nanux [9]:

— 0a3a nanmx, mo 30epirae iHpopMaIito MPo BUPOOHHUKA MTOCIYT;

— 0aza maHmX, 1Mo 30epirae iHdopmarii Ipo J0roBOPH;

— 0aza naHmx, 1o 30epirae iHpopMaIio Ipo cTapi i HOBI po3paxyHKH 1 OAHKIBCBHKI ieHTU]I-
KaliiiHl KOIH.

VY 3B'SI3Ky 3 IUM iICHYIOTH TaKi IPOOJIEMH:

— CKJIaJIHICTh OTPUMAaHHS JIOKYMEHTAIII] BiJl BUPOOHUKIB IMOCIYT, a BiJIIOBIIHO 1 3aTATYBaHHS
TEPMiHIB Y3TOPKECHHS 1 3aTBEPKCHHS IOPUANYHUX CIPAB;

— 3aiiBi BUTPATH HA OpTaHi3allifo epeCcHIaHHs 1 30epiranHs IOPUINIHUX CIIPAB;

— HEMOJKJIMBICTH 3a0€3TeUeHHsI CTPYKTYPOBAHOTO 30epiraHHs, pefaryBaHHsl, MOIIYKY Ta y3ro-
JDKEHHSI IODUINYHUX CIIPaB.

Jana cucteMa 103BOJIUTH BUPILIMTH LUK PAJ 3aBIaHb:

— CTBOPCHHS aBTOMATH30BaHOI MPOIETypHd OTpPUMaHHs iH(MOpMaIii Ta JOKYMEHTaIlii BiJ BU-
POOHHKIB MOCTYT;

— CTBOPEHHS CTPYKTYPOBAHOTO 30epiraHHs JaHUX PO BUPOOHUKIB MOCIYT;

— WIBUJAKUHN MOIIYK JaHUX B 0a3i, 110 HACTPOIOETHCA 32 OCHOBHUMMU ITapaMeTpaMu;

— aBTOMAaTH30BaHUI KOHTPOJIb BUKOHAHHSI IOPUINYHUX CIIPAB.

BupoOHUK MOCIyT TOTY€E MakeT JOKYMEHTIB Ta HaJCHUJIA€ MOIITOIO 0 YIPaBIiHHS AiJTOBOICT-
BOM, Jie 1 BiIOyBa€TbCs peecTparlisi JOKYMEHTIB 1 HApsMOK B olieparliifHe ynpasiiHHsa. HauanpHuK
BIZIUTY OTEpaIliifHOTO yIpaBIiHHS MPHU3HAYa€e BiIIOBIaIbHOTO BUKOHABI, SIKUI MepeBipsie HAIOB-
HEHHSl JaHuX, (popMye IOPHIUYHY CIIPaBy, Mepegae BPYUYHY MO 4ep3i 1HIIMM BigjijaM, TEXHIYHOMY
(haxiBIrro i ynoBHOBakeHUM (haxiBipam. Jlai ¢opmyeThes 3asgBKa Ha MiIKIIOUEHHS, BHOCUTHCS iHOP-
MaIllis Tpo BUPOOHWKA TTOCIYT B KiJIbKa 0a3 JaHWX, i crpaBa 3MaeThes B apXiB. Creriamict 3 0e3meku
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nepeBipsie OPUANYHY CIpaBy, (axiBelp OyXralTepchKOro OOJIKY TepeBipsie PeKBI3UTH BUPOOHHKA

TIOCITYT, TEXHIYHUN (haxiBelb MepeBipse aHKETY, 3aBOJUTEL CIPaBy BUPOOHMKA ITOCIYT B JEPEBO OITe-

pauiifHoro yrpasiiHHs, GaxiBenpb iHPOPMaIITHUX TEXHOJIOT1H (OpPMYyE TaHi MO TECTOBOMY TLIATEKY.
Konuentyansna Mozenp 6i3Hec-mpolecy onepamiiHoro yrnpasiiHH OpeAcTaBieHa Ha puc. 1.
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Puc. 1. KonnenryanbHa MOJIeNb O13HEC-TIPOLIECY CHCTEMH OIIEPAIifHOTO yIpaBIIiHHS

OCHOBHOIO [IFOY0I0 0COOOI0 aHai30BaHOI MpeaMeTHOi 00JacTi € ¢axiBeIn omepariitHoro
YIpaBIIiHHS, SIKMA B CBOI pOOOTI Kepyerhesi HopMaTuBHUMHU nokyMeHTamu IDEF0-metonosorii ci-
MelcTBa A1 BUPILICHHS 3aBJaHb MOJICJIIOBAHHS CKIAIHUX CHCTEM, LIO0 J03BOJISIE BiZoOpaskaTH 1 aHa-
Ji3yBaTH MOJIENI JisSUTBHOCTI HMIMPOKOTO CHEKTPY CKIAJIHUX CHUCTEM B Pi3HUX pospizax. [lpu mpomy
HIMPOTa 1 TIMONHA OOCTEKEHHS MPOLIECIB B CUCTEM1 BU3HAYAETHCSI CAMUM PO3POOHUKOM, IO JIO3BOJISIE
HE MePEeBaHTaXyBaTH CTBOPIOBAHY MOJIENb 3aBUMHU TaHUMHU.

IDEFO-meTononoris GpyHKIIOHAIFHOTO MOJEIIOBAaHHS. 3a JOIMOMOTOK HAO0YHOTO TpadidHOi
MoBHu IDEF0 mocmimkyBana cucTeMa IOCTae Tiepel PO3pOOHUKAMH 1 aHAIITUKAMH Y BUTIISANI Habopy
B3a€MONOB's13aHUX QYHKUIH (hyHKIiOHATBHUX OJ0KiB) [10].

Cxema mporiecy miakIo4YeHHs kopuctyBada nocayr (I1Y) mo omepauiiiHoi cuctemu mpeacra-
BJICHA Ha puc. 2.
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Puc. 2. Cxema mporiecy ImiIKIIFOYeHHS KOPUCTYBada MOCIIYT 10 OIepariifHol cucTeMu
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BinmoBigHO 10 MOnENi JKATTEBOTO IUKIY aBTOMAaTH30BaHWX CHCTEM CTBOPEHHS IIMX CHUCTEM
peami3yeTbes B KiJIbKa €TaliB, OCHOBHHUM 3 SKHX € eTam po3poOku Oi3Hec-BuUMOT. OCHOBOIO IS BU-
3Ha4eHHsA O13HEC-BUMOT JI0 CHCTEMHU € IIi CTBOPEHHS MPOJYKTY. bi3HecC-BUMOTH OMHCYIOTh, SKHUM
YHHOM PO3p0o0JIeHa cHcTeMa TMOB'sI3aHa 3 JIOCSATHEHHSAM Oi3Hec-1iiel opraHizailii, i [0 BOHA MOBUHHA
JUTSI TTHOTO POOUTH.

MoskHa cka3aty, 10 6i3HeC-BUMOTH € CBOI'O POJly 3aBJaHHSIMH, AKi TOBUHHA BUPIIIyBaTH CH-
cTeMa JUIs JOCSTHEHHSI METH CBOTO CTBOPEHHSI.

BucHOBKH Ta mepcneKTHBY MOAAJIbIIUX AOCTiIZKEHD

1. Po3risHyTO OCHOBHI (DYHKIIIT OTTepaIiifHoro YIpaBIiHHs, SKi € KIIIOYOBUMH B peatizamil
JIOKYMEHTOO00Iry.

2. [TobynoBaHa KOHIIENTYaIbHA MOJIEH Oi3HEC-TIPOIIECY CHUCTEMH ONEPAIlifHOTO yIIPaBIiHHS
KJIIEHTCHKOI 0a3u.

3. Po3pobieno cxeMy mpoIiecy MigKII0ueHHSI KOPUCTYBaua MOCIYT 0 ONEPAITHOI CUCTEMH.

4. CTBOpEHO aBTOMATH30BaHy MpoLEAypa OTPUMaHHS JOKYMEHTaLlii, CTPyKTYPOBaHOTO 30epi-
TaHHS JaHWX, [IBUAKOTO MOIIYKY JaHUX B 0a3i, 0 HACTPOIOETHCS 32 OCHOBHUMU NapaMeTpaMHu.

5. Meroarka moOy10BH OIEpaifHOro yIpaBIiHHS KIIEHTCHKOI 0a3u TaHUX MOKe OyTH 3a-
CTOCOBaHa B PI3HUX HANpsAMKaX AISTILHOCTI OpraHi3alii BCix ()OpM BIACHOCTI.
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CONCEPTUAL MODEL OF OPERATIVE MANAGEMENT SYSTEMS CLIENT
BASIS OF KORISTUVACH SERVICE
Grigorenko V.U., Kadilnikova T.M.

Abstract

At present, the development of operational management of processes and information
technologies in Ukraine became accessible due to the development of not only mathematical and
information models, but also Web-technologies. The issue of operational management at present, both
in scientific and methodological and organizational and practical terms, is not a sufficiently developed
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problem. The urgency of this study is that the operational management and informatization of the
organization's activities are the most important instrument of development, providing a reliable and
efficient work, and the very widespread use of information technology provides growth of labor
productivity, lower operating costs, increase the maneuverability of organizations, increase their
competitiveness zhnosti.

The purpose of this research is to develop a conceptual model of operational management of
the customer base of users of services on the basis of theoretical and analytical studies, the
substantiation of proposals for the organization of operational management in the various
organizational and legal forms and practical recommendations for improving operational management
in the organization in modern conditions.

The article is devised a conceptual model of operational management of the client base of
service users. The necessity of operational management of the processes of functioning of the client
base is substantiated, which will solve most of the problems related to storage, structuring, processing
and information search, will allow to accelerate the work of the whole organization. The scheme of the
process of connecting the user of services to the operating system is developed.

An automated procedure for obtaining documentation, structured data storage, and fast data
search in the database, which is customized for the main parameters, is created. The methodology for
constructing the operational management of a client database can be applied in different directions of
the activities of organizations of all forms of ownership.
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